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In 2014, Japan Society of Clinical Oncology (JSCO) has launched “Cancer medical network navigator system” as
human resources, which support cancer patients and their family in the local community. JSCO has constructed the 2
step structure of this system which consists of “navigator” who understand and offer information about cancer
medicine and “senior navigator” who cooperate with a cancer consultation support center in the regional hospital and
further commit patients. 344 navigators and 67 senior navigators have been certified so far at August, 2019. For better
understanding the situation of the activities of these navigators and search for current problem in this system, we have
performed a questionnaire survey on these certified navigators/senior navigators regularly during 2017 ~ 2019. The
data suggested that the activities of senior navigator are rather acceptable and have been penetrated gradually in the
community. On the contrary, those of navigator are quite insufficient and need further consideration of this system. In
order to the advancement of the navigator system, clarification of navigator's role or position in the community field,
continuous various support from JSCO or others, and network construction among navigator themselves will be clearly
needed.

Key words : Cancer patient support based on social cooperation, Consultation support in the area, Japan Society of
Clinical Oncology (JSCO), Cancer medical network navigator, Questionnaire investigation report
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